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United Kingdom Universities: Where does the 

money come from?



Most UK students pay their own fees (loans are 

available); the value of fees is declining



In the United Kingdom, the National Health 

Service is free to use for most services



Student mental health is a hot 

topic in UK Universities



Over the last decade the number of UK applicants to 
university that shared a mental health condition on their 

UCAS form has increased by 450% (to 3.7% of all applicants 
last year). The rate of disclosure varies across the student 

population, with female applicants more than twice as likely 
to share as male applicants, and with care experienced 

students and applicants identifying as bisexual, lesbian, or 

trans also significantly more likely to make a disclosure. 

Nearly half of applicants do not share information about their 
mental health with their university. UCAS estimates over 70,000 
students enter university every year with a mental health condition.



There is also a significant focus on 

suicide prevention in universities

The Office for National Statistics data on student suicides in 
England and Wales –found a decline in rates over the 

academic years 2016/17 to 2019/20.

Student suicide rates in England and Wales are less 
than half the rates compared with the general 

population at similar ages



• First industrial city

• City population of 530,000; 

over 96,000 students

• Rich musical, sporting 

and cultural heritage

• Varied and quirky 

entertainment venues

• Excellent transport links

• Frequently appears in the 

top ten list of most liveable

cities in the UK



With 45,000 students and 11,000 staff, 

the University makes a significant 

contribution to the city, region and UK 





Manchester has the most comprehensive 

wellbeing offer of any UK university



Student and staff support are all based 

around the  Stepped Care Model

• Step 1 – University wide, public health preventative approach – e.g. 6 Ways to Wellbeing, 
Wellbeing Wednesdays, Sporticipate, Buddy Scheme.

• Step 2 - Low intensity interventions –support in Schools and Residences, on-line resources e.g. 
Togetherall, psychoeducational workshops, Health Assured 24/7 helpline and app.

• Step 3 - University provided specialist support services e.g. Counselling and Mental Health 
Service, Disability Advisory and Support Service, Advice and Response: offering 1-1 advice, 
guidance, support, specialist interventions, packages of support.  

• Step 4 – Specialist advice and response to crisis situations or urgent concerns provided by the 
Counselling & Mental Health Service and Advice & Response: Report and Support, Duty 
Practitioner, urgent mental health assessment, escalation process. 

• Step 5 – GM Hub (Greater Manchester University Student Mental Health Service)



Step one example: 6 Ways to Wellbeing



Step one example: Harm reduction approach



Step two example: Health Assured 24/7 

Service and app and Safezone app



Step two example: Fully integrated 

residential life offer



Step two example: Fully integrated 

academic school support teams



Step three example: Provision of 

specialist teams



Step four example: Specialist 

interventions in response to a crisis



Step four example: Specialist 

interventions in response to a crisis



Step five example: Greater Manchester 

Universities Student Mental Health Service
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Step five example: Greater Manchester 

Universities Student Mental Health Service

• Emphasises prevention and a mental health resilience model

• Improves access to assessment and treatment for students with severe mental illness

• Integrates existing good practice with new provision

• Creates a uniform screening and assessment process

• Establishes a clear referral criteria

• Facilitates co-working

• Provides clinically effective treatment and facilitates planned discharge



Step five example: Greater Manchester 

Universities Student Mental Health Service

• Stand alone team (6 senior case managers, 5 psychologists, 3 Mental Health Practitioners)

• Management/clinical leadership (team manager, consultant clinical psychologist, consultant psychiatrist)

• Not a duplicate of existing services (in-house university services, community mental health teams etc.)

• Referrals only via university mental health/counselling/wellbeing services

• Offer assessment & intervention (consultation to mental health and wellbeing services)

• Interventions (psychiatry, case management, groups, individual psychological therapy)
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Questions and 

Follow Up

Thank you for listening
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